| Notification Prior to Delivery ITEM 647

PART I - APPOINTMENT/NOTIFY FEE

1.

When notice of arrival prior to delivery is required, the following charge will apply in
addition to all other applicable charges (See NOTE A)............. $20.00

When a shipment is consigned to a CARRIER terminal with instructions to hold the shipment
at the terminal for pickup by, or instructions from, the consignee or other party, and
such instructions do not include a request for notice of arrival and a telephone number or
address for purposes of giving such notice, CARRIER will, if possible, notify the consignee or
other designated party that the shipment has arrived, subject to the charge specified in
PART 1 above. If CARRIER is unable, due to no fault of CARRIER, to give such notice of
arrival, storage charges, in accordance with provisions of Item 910 in this tariff, will begin
accruing at 8:00 A.M. on the first business day following arrival of the shipment at CARRIER’s
destination terminal.

NOTE A-- When the Bill of Lading contains a notation such as, "For carrier convenience, call
before delivery" or "If necessary, call before delivery" or "Appointment required" or
other similar wording, it will be considered a request for notification prior to delivery and
subject to the provisions of this Item.

PART II--UNDELIVERED FREIGHT

When freight cannot be delivered because of the consignee’s refusal or inability to
accept it, CARRIER'’S inability to locate the consignee or because of an error, or omission on
the part of the shipper, CARRIER will make a diligent effort to notify the shipper promptly that
freight is in storage and the reason therefore.

Disposition instructions printed on the Bill of Lading, shipping order, shipping label or container
cannot be accepted as an authority to reship, return or reconsign a shipment or to limit storage
liability.

When a shipment is undeliverable CARRIER will issue a "Freight On-Hand Notice" by certified
mail, return receipt requested, or electronically via facsimile transmission or email to the
consignor and consignee.

Undeliverable shipments will be subject to Detention or Storage Charges, as the case may be.
See ITEM 500 (DETENTION--TRAILER WITH TRACTOR); or ITEM 910 (STORAGE SERVICE)
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